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Office Financial Policy

In order to run our office in an efficient, effective manner, we have developed some policies for the management of our 
patient’s financial responsibilities. Please take a few minutes to familiarize yourself with our guidelines. We encourage 
any questions and comments. 

Appointment Policy

We see all patients on an appointment basis, doing our best to see all patients on time. We request that you arrive 
promptly for the time we have reserved for you. If, for any reason, you need to make changes to your appointment, we 
require a 48-hour notification call during business hours so this time may be offered to another patient. No-Show/No-
Call policy: If you fail to notify us within 48 hours that you will not be coming to your appointment you will be charged 
$50 per hour scheduled. 

Payment of Fees for non-insured patients or patient copays

Payment is due the day service is rendered in all instances, unless other arrangements have been made in advance. We 
accept cash, check, MasterCard and Visa. Please feel free to take advantage of your charge card for your visits. We also 
offer limited no-interest payment plans through CareCredit Financing. This can be a convenient, low minimum monthly 
payment program for your entire family specifically designed to pay for healthcare and elective treatment not covered 
by insurance. This allows you the option of paying the full amount with a single easy payment to us and you can spread 
your payments through your charge card over an extended period interest free. 

Patients with dental insurance coverage

Payment of your estimated portion of your treatment is due the day service is rendered. Dental insurance is designed to 
assist patients with their dental needs. It is not intended to be for complete coverage of all treatment. Not all plans are 
the same. The extent of your benefits depends on the quality of the plan purchased by your employer. If you employer 
has purchased a good plan, you will have good benefits. If you employer has purchased a limited plan, then you will have 
restricted coverage. Please keep in mind that we have no control over the coverage purchased by your employer. WE 
can attempt to find out your maximum deductible, but it is ultimately your responsibility to become familiar with your 
own plan. Our services and our fees are based on your dental health needs and have no bearing on your insurance.  We 
are more than happy to submit your dental claim form to your carrier so that you may receive maximum coverage under 
your plan. 

 

  Initials                                        Date                           . 


